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Love your Conversations.

ABOUT SENSUS



Our strong direct partnerships include nothing but best-in-class leading technology manufacturers. We know 
these brands inside and out and foster amazing relationships with their people too. In order to match the evolving
demands of modern businesses our portfolio of brands is constantly changing as new manufacturing partnerships are 
created.
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Collaborating and communicating with your team anywhere around the world has never been so easy. Remote workers, 
road warriors, and executives around the boardroom table can collaborate via video as if everyone was physically
present in one room.  Present content wirelessly and collaborate easily with technology that works. The benefits are 
obvious.

SENSUS holds the highest level partner status of many industry-leading, best in class video conferencing providers such 
as Polycom, Lifesize and StarLeaf. SENSUS also provides collaboration tools such as JTouch Interactive Displays, eBeam,
ClickShare, and others to create a user-friendly boardroom environment that will transform your next meeting.

        ENSUS Communication Solutions is an end-to-end communication devices and collaboration solutions
provider. For over 30 years, we have partnered with leading manufacturers of telecommunication and collaboration 
technology to better connect businesses across Canada. We have three main offices in Vancouver, Toronto, and
Montreal, which are paired with dozens of satellite offices across the country.
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HUDDLE ROOM

SMALL | 2-6 PEOPLE



 

 

 

AUDIO VISUAL
CONFERENCING

PC-DRIVEN
CONFERENCING

 SKYPE FOR BUSINESS 
CONFERENCING

VIDEO
CONFERENCING

PRESENTATION

AUDIO

CONTROLS

SIGNAL SWITCHING

VIDEO

ANCILLARIES

Philips 55 Inch Professional Display       
Barco ClickShare Wireless Presentation 

Phoenix Audio Spider

Kramer Push Button Control

Kramer Wall Plate

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection

Philips 55 Inch Professional Display   

Phoenix Audio Spider

Kramer Push Button Control

** Requires Customer Provided PC,
    permanent in room.**

Logitech MeetUp Camera

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection

Philips 55 Inch Professional Display   
Polycom Collab Kit

Polycom Trio 8800 Phone

Kramer Push Button Control

Kramer Wall Plate

Logitech C930e Camera

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection

Philips 55 Inch Professional Display   
Polycom Pano Wireless Presentation

Polycom GroupSeries 310 Camera Kit

Kramer Push Button Control

Kramer Wall Plate

Polycom GroupSeries 310 Camera Kit

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection
Polycom Cam Mount
Polycom Codec Mount
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HUDDLE ROOM
SMALL | 2-6 PEOPLE



CONFERENCE ROOM

MEDIUM | 6-12 PEOPLE
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PRESENTATION

AUDIO

CONTROLS

SIGNAL SWITCHING

VIDEO

ANCILLARIES

Philips 65 Inch Professional Display       
Barco ClickShare Wireless Presentation 

Phoenix Audio Spider
Yamaha Power Amplifier
Yamaha In-Ceiling Speakers (2)

Kramer Push Button Control
 

Kramer Auto Switcher                  
Kramer HDMI Extender      
Kramer HDMI and VGA wall plate

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection
Xtreme UPS In-Rack Power Protection 
AVFI Credenza and Rack

Philips 65 Inch Professional Display   

Phoenix Audio Spider
Yamaha Power Amplifier
Yamaha In-Ceiling Speakers (2)

Kramer Push Button Control

** Requires Customer Provided PC,
    permanent in room.**

Logitech PTZ Pro Camera

Kanto Fully Articulating TV Mount
Logitech Wireless Mouse & Keyboard
AVFI Camera Mount

Philips 65 Inch Professional Display       
Polycom Pano Wireless Presentation

Polycom Ceiling Microphones
Yamaha Power Amplifier
Yamaha In-Ceiling Speakers (2)

Polycom RealPresence Touch Control
Kramer Push Button Control

Polycom GroupSeries 310 Camera Kit
Polycom Microsoft License 

Kanto Fully Articulating TV Mount
Polycom Camera Mount
Polycom Codec Mount
Xtreme UPS Wall Power Protection

Philips 65 Inch Professional Display       
Barco ClickShare Wireless Presentation

Yamaha Power Amplifier 
Yamaha In-Ceiling Speakers (2)

Polycom RealPresence Touch Control
Kramer Push Button Control

Kramer Auto Switcher                  
Kramer HDMI and VGA wall plate

Polycom GroupSeries 310 Camera

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection
Xtreme UPS In-Rack Power Protection 
Polycom Camera Mount
Polycom Codec Mount
AVFI Credenza & Rack
CLINK Cable
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CONFERENCE ROOM

MEDIUM | 6-12 PEOPLE

AUDIO VISUAL
CONFERENCING

PC-DRIVEN
CONFERENCING

 SKYPE FOR BUSINESS 
CONFERENCING

VIDEO
CONFERENCING



BOARDROOM

LARGE | 15+ PEOPLE
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PRESENTATION

AUDIO

CONTROLS

SIGNAL SWITCHING

VIDEO

ANCILLARIES

Philips 75 Inch Professional Display       
Barco ClickShare Wireless Presentation        

Polycom SoundStructure Audio Mixer 
Polycom Ceiling Microphones
Polycom Audio Conferencing Card 
Yamaha Power Amplifier 
Yamaha In Ceiling Speakers (4-6)

Kramer Touch Control

Kramer Auto Switcher                  
Kramer HDMI Extender      
Kramer HDMI and VGA wall plate

Kanto Fully Articulating TV Mount
Xtreme UPS Wall Power Protection
Xtreme UPS In-Rack Power Protection 
AVFI Credenza and Rack

Infocus 75 Inch Interactive Touch Display

Polycom SoundStructure Audio Mixer 
Polycom Ceiling Microphones
Polycom Audio Conferencing Card 
Yamaha Power Amplifier 
Yamaha In Ceiling Speakers (4-6)

Kramer Touch Control

Infocus MondoCenter
> Windows 10 Collaboration PC

Infocus USB Camera PTZ
        

Kanto Fully Articulating TV Mount      
Logitech Wireless Keyboard and Mouse
AVFI Camera Mount
Xtreme UPS Wall Power Protection
Xtreme UPS In-Rack Power Protection 
AVFI Credenza and Rack

Philips 65 Inch Professional Display
Infocus 65 Inch Interactive Touch Display
Polycom Pano Wireless Presentation 

Polycom Ceiling Microphones (2)

Polycom RealPresence Touch Control
Kramer Push Button Control

Kramer HDMI Extender     

Polycom GroupSeries 500 Conference Kit
Polycom Microsoft License 

Kanto Fully Articulating TV Mount
Infocus Tilt Wall Mount
Polycom Camera Mount
Polycom Codec Mount     
Xtreme UPS Wall Power Protection

Philips 65 Inch Professional Display
Infocus 65 Inch Interactive Touch Display
Polycom Pano Wireless Presentation 

Polycom SoundStructure Audio Mixer 
Polycom Ceiling Microphones
Polycom Audio Conferencing Card 
Yamaha Power Amplifier 
Yamaha In Ceiling Speakers (4-6)

Kramer Touch Control

Kramer Auto Switcher
Kramer HDMI and VGA wall plate
Kramer HDMI Extender      
Kramer HDMI 1x2 Distribution Amplifier

Polycom GroupSeries 500 Conference Kit

Kanto Fully Articulating TV Mount   
Infocus Tilt Wall Mount         
Polycom Camera Mount      
Xtreme UPS Wall Power Protection
Xtreme UPS In-Rack Power Protection
AVFI Credenza and Rack 
Polycom Digital Breakout Adapters
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BOARDROOM
LARGE | 15+ PEOPLE

AUDIO VISUAL
CONFERENCING

PC-DRIVEN
CONFERENCING

 SKYPE FOR BUSINESS 
CONFERENCING

VIDEO
CONFERENCING



FEATURED OPTIONS

TAKE YOUR MEETING ROOM TO THE NEXT LEVEL



Take your meeting space to the next level by adding or upgrading to some of our featured technology options from our 
direct partners for an even better experience. A
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VOICE

VIDEO

CLOUD PLATFORMS

CONTROLS

WIRELESS MICROPHONES

VIDEO PROJECTORS

LIFESIZE CLOUD

TABLE POP-UPS

ACOUSTIC ROOM TREATMENTS

INTERACTIVE DISPLAYS

STARLEAF

Collaboration Tools for the Modern 
Workplace

Complete acoustic solutions for 
clearer conversations.

Enhance your business meeting 
experience!

Award-winning video conferencing 
systems for every meeting space.

Easy-to-use wireless solutions
to set your speech free.

Industry-leading video projectors
from a leading innovator of projectors. Elegant in–table compact solution

to avoid the tabletop “cable jungle”



CUSTOMER CARE PLANS

KEEPING YOU CONNECTED
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SENSUS Maintenance

The primary goal of our service organization is to ensure that your service level matches your organizational needs 
and budget. Whether your organization is mission critical and demands 24/7 access to support and 99.9% uptime or 
just someone on the end of the phone to answer simple questions, we have 4 services levels to meet your needs:

This is best suited for the customers requiring minimal support on solving technical and operational issues. The 
service includes, unlimited telephone support, Technical Support, Remote system access and testing, operational 
support, new product manufacturer warranty support, 24-hour video test point (video only) and on-line support.

Bronze Maintenance

An economical maintenance well suited for the customer with some technical knowledge and requiring minimal 
support. The service includes all listed in Bronze Maintenance plus Extended warranty and Advance Replacement.

Silver Maintenance

This service includes all listed in the Silver Maintenance plus, On-Site technical support 
during Normal Business Hours. 

Gold Maintenance

say it. hear it. see it. sensusinc.com
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CUSTOMER CARE PLANS

Recommended for:

Recommended for:

HUDDLE ROOMS

CONFERENCE ROOMS

BOARDROOMS
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An economical maintenance plan well suited for the customer with some technical knowledge. This service 
includes: unlimited telephone support, technical support, remote system access and testing, operational support, 
new product manufacturer warranty support, 24-hour video test point (video only), on-line support, extended
warranty and advance replacement.

SILVER CARE

GOLD CARE

FEATURES SILVER GOLD

This service includes all listed in the Silver Maintenance, plus on-site technical support during normal business 
hours.

Unlimited Telephone Support

Technical and Operational Support

Remote Access and Testing

24 Hour Video Test Point

On-line Web Support

Coordination of Hardware and Software Warranty with OEM

Coordination of Software Updates with OEM

Coordination of Software Upgrades with OEM

Coordination of Advance Replacement with OEM

On-Site Technical Support 8 x 5
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